
ORDER FORM
ordered by	 BLOCK CAPITALS PLEASE

Mrs/Miss/Ms/Mr

Address

	                                                        

		  Postcode

delivery address if different	                        BLOCK CAPITALS PLEASE
Mrs/Miss/Ms/Mr

Address

		  Postcode

Daytime telephone (required)

	 Item description 	 Item code	 Size/letter/	  Quantity	 Price		  Total
			   month etc.	  	 each		  £         p

payment:
Cheque payable to Pia     or charge my credit/debit card: Visa      Mastercard     Maestro         

Card number 

Expiry date                                                       Security code
Last three digits on the 
back by the signature

Cardholder’s signature

IMPORTANT: Please provide a telephone number to prevent a delay if we have a query. 
Please also provide an email address so we can keep you informed of the progress of your 
order. We will never give your email or telephone number to 3rd parties other than for delivery. 
If you do not wish to receive emails about our new collections and offers please tick here: n. 

TELEPHONE (required)

EMAIL

Total

Delivery – £3.99  

Next-day delivery – £8.99

TOTAL PAYABLE

This catalogue is printed on paper from sustainable European forests,  
and is fully recyclable and biodegradable. 

BEFORE POSTING: Please note, we cannot accept orders 
without either a telephone number or email address.

post to new address:  
Pia, Woodview Road,  
Paignton, Devon TQ4 7SR

• 	online	 piajewellery.com

• 	UK order line 	 0333 240 6236  
		  8am–10pm Monday to Saturday 
		  9am–10pm Sunday		   
		  Open bank holidays  9am–5pm

•  International 	  
	 order line 	 +0(44) 333 240 6235
• 	by post to 	 Pia, Woodview Road,  
	 new address	 Paignton, Devon TQ4 7SR

• 	customer service 	We are a UK company and strive to give a personal 	
		  service. For any product or order query please email 
		  service@piajewellery.com or call 0333 240 6238

OUR RETURNS GUARANTEE  
If your purchase does not come up to your expectations,  
please return it to us within 30 days, for a refund or exchange.  
Please ensure that the item is packed to arrive back to us in a 
resaleable condition. Unless the item is faulty or was sent in 
error, return postage will be at your cost. Earrings may only be 
returned if the seal is unbroken, unless faulty. Our guarantee is 
in addition to your statutory rights.

PRICES & DESCRIPTIONS
Every care is taken to ensure that all descriptions and prices are correct  
at the time of going to press, but we reserve the right to change them.  
VAT at the current rate (where applicable) is included in the price. 

DELIVERY CHARGES
UK delivery
Our UK delivery services are tracked, please supply your email 
address to receive your tracking number.
• 	 Standard delivery: (usually within 3–5 days) £3.99.  
	 UK mainland, 	Scottish Highlands & Islands,  
	 Northern Ireland, Isle of Man, 	Channel Islands and BFPO.
• 	 Next-day delivery: £8.99 UK mainland* only  
	 (*excluding Scottish Highlands and some AB, PA & PH postcodes).
		 Please order by phone or online before 2pm and receive your order  
	 the next day. No deliveries Saturday and Sunday.
Overseas and Republic of Ireland Delivery
• 	 Please see the Delivery & Returns page on our website for details on which  
	 countries we currently ship to and delivery charges. Please place your order  
	 online or by telephone.

DELIVERY INFORMATION
• 	 Full payment will be taken with your order. If an item is not in stock, you will  
	 be advised of the approximate delivery date on ordering by phone or online.
• 	 If you pay by cheque your order will not be despatched until the cheque  
	 has cleared. This will add 7–10 days to your delivery.
• 	 All delivery charges include postage and packing.

WHAT’S MY RING SIZE?
To find your nearest size match a circle with the inside of your ring. Or call us  
and we will post you a free ring sizer. Measurements indicate internal diameters.

HOW TO ORDER          DELIVERY

Data Protection We think you will enjoy hearing about our  
latest collections and those from other carefully selected  
and trusted retailers who may be of interest to you.  
Please tick the relevant box if you do not wish to receive:  
   Mail from us     Offers from trusted home, clothing and gift  
retailers. For more details see our privacy policy at piajewellery.com

Pia Jewellery Direct Ltd. Registered in England No. 08111999 
Pia is a registered trademark.
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